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Welcome to the latest edition of Malcolm’s Matters.  Well it is fair to say the year has flown by!  It is 

barely a month until Christmas.  It feels like only yesterday that I was unwrapping the pair of socks I got 

for Christmas last year.  Much like the socks I am worn out and ready for a holiday!   

Christmas Closures 

No doubt everybody is looking forward to a well deserved holiday!  Many businesses shut down for a 
week or two over the Christmas period, but please remember the ports and unpack depots do not.  Each 
day they are open is a day you could be accruing storage charges.  So if you close down and you have 
cargo arriving over this time please let us know!  We have some tricks up our sleeve that may reduce 
potential storage charges.   

Also attached with this newsletter is a form regarding your Christmas hours.  Please take the time to fill 
it in and return it to us.     

Aside from public holidays and weekends, we remain open throughout the Christmas break.  If we are 

lucky we may try to get away early on Christmas and New Year’s Eve (anyone who has ever had to drive 

up north or to the Coromandel on New Year Eve will understand why!).  So even if you are on holiday, if 

you need our assistance please get in touch.  Within reason of course, we won’t drop everything to 

come freshen up your Mojito, unless we get one too of course!         

Website 

As promised we now have a flash new website for you all to enjoy.  It is a treasure trove of useful 

information!  It even has informative and mildly embarrassing personal profiles of yours truly and the 

rest of the Malcolm’s management team.  Pop along to www.malcolm.co.nz to check it out. 

We are constantly looking for new content, so if you have any ideas of what you would like to see on the 

website please let us know!  

        

 

http://www.malcolm.co.nz/


 

 

Backlogs 

The lead up to Christmas is always crazy for our industry.  Basically everybody wants their cargo on their 

shelves for the Christmas rush and many underestimate the lead time required to make this happen.   

For instance if you have an airfreight you want to come in from the USA you better book it today!  Most 

major airlines are backlogged ex the USA at the moment, it won’t take a couple of days to get here, it 

could take 2-3 weeks!  Qantas and Singapore Airlines grounding their A380’s sure isn’t helping!   

Seafreight is not spared either.  Containers are being rolled onto later vessels, there is a massive 

shortage of containers worldwide and rising sea levels are making ocean spans wider (I chucked that in 

for all you global warming fanatics).     

Same goes with European and Asian origins.  Even our “mates” across the ditch are suffering huge 

backlogs.  This is by far the worst news to come out of Australia since Australian Idol. 

Scamming Forwarders 

New Zealand Importers Institute secretary Daniel Silva is warning shippers to be on alert for “rip-off” 

practices being perpetrated by some freight forwarders.  In his latest e-newsletter, Mr Silva referred to 

international forwarders Schenker, BAX Group, Kuehne & Nagel, Panalpina, EGL and Geologistics which 

had recently pleaded guilty in the United States to conspiring to fix prices for international airfreight 

shipments. 

 

He said the six companies – which have also had proceeding filed against them by the New Zealand 

Commerce Commission – had collectively agreed to pay fines of over US$50 million. Mr Silva said his 

organization continued to receive evidence of so-called “China scams” – with the involvement of 

companies such as POTA Global Management and Abba Logistics specifically alleged. 

 

“An importer buys goods from China at a price that includes freight – The freight cost are set by shipping 

companies and are much the same for all forwarders,” he explained.  “The actual freight cost is say, 

$5000, and the exporter adds that to his price. He finds a local forwarder that charges him $4000.” 

 

“When the goods arrive, the importer gets the bill from the local agent of the Chinese forwarder inflated 

by $2000 with fees like ‘China surcharge’, ‘security fees’ and wildly inflated ‘port service charges’.  The 

local agent remits $1500 to the forwarder in china, who thus recovers his loss of $1000 on the lower 

quote that got him the job. The exporter pockets $1000 and the scam forwarders get $500 each to line 

their pockets”. 

 



 

 

“The importer looses by paying $2000 more than the going rate. The other big losers are the forwarders 

who missed out by quoting an honest freight rate”. 

I have spoken about this issue in previous newsletters.  Do not be lured in by a supplier who is offering 

ridiculously cheap freight rates.  You will get stung!  Like with anything if it sounds too good to be true 

then it probably isn’t true.  On another note I will be retiring shortly because I will be receiving my 

$10,000,000 from the ousted Nigerian finance minister anytime now.     

Monster Machines 

Weighing in at an extravagant 359 tonne and with a cool $9million price tag, the Hitachi EX3600-6 

excavator,the BIGGEST mining excavator in New Zealand has been delivered to OceanaGold mining at 

the Macraes gold mine with the help of the boys and girls here at Malcolm’s. 

Arranging importation and customs clearing of this monster was no easy task, but it went off without a 

hitch, resulting in the delivery of the dissembled machine to CablePrice, the technical mining specialists. 

 The excavator, shipped from Japan via Brisbane to Lyttelton harbour, was in delivered to the Macraes 

mine in the south, where the eager men and women from CablePrice were assigned to reassemble the 

41 separate pieces and send the excavator off to work. 

 

 

http://www.odt.co.nz/regions/otago/130076/new-toy-boys-macraes
http://www.odt.co.nz/regions/otago/130076/new-toy-boys-macraes


 

 

Humour 

Two Monkey’s are sitting in a bath tub.  The first monkey says “OOH OOH OOH, AAH AAH AAH”, the 

second says “well put some cold in then”. 

 

Thanks for reading, if you have any questions or comments regarding this newsletter please feel free to 

contact me.  I leave you with a couple of interesting photos to check out.   

Kind Regards, 
 
Kevin Walker 
Customer Services Manager    
DDI: 092551791 Email: kevin@malcolm.co.nz 
 
 
No this isn’t a picture from Cape Horn, this is the Spirit of Resolution crossing the Manukau bar! 
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The Pasha Bulker enjoying a day at the beach. 

 


